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SIS2G0 APP QUICK START GUIDE

DOWNLOAD THE APP

Now you can take the guesswork out of maintaining, troubleshooting and repairing your
equipment. All while being assured you have the most current and reliable information. Learn more
about the Cat® SIS2G0 app at cat.com/SIS2G0.

Get started by downloading the SIS2G0
app from app stores. Available on
Windows, 10S and Android platforms.
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SIS2G0 APP QUICK START GUIDE

HOW TO SIGN IN

1 If you have an existing CWS account*, select “Sign In” to enter your username and password.

2 If you do not have a CWS account, select “Create Account” to create a new account. In this step,
provide your contact details, select your local Cat dealer and create a password.

CAT
SignIn
SIS26G0 1 2) reate Account

Genuine Cat Service & Parts Manuals "
£ Username
Version 135.0 ACCOUNT
\ Forgot username?
Continue
@ English v
Access the full suite of Cat applications with
This site uses cookies for functional, your account. You can shop online, manage
performance, and targeting purposes. By closing your equipment, go mobile, and more.
this message box or continuing to use this
website, you consent o our use of cookies for
these purposes. To leam more or to manage Explore
cookies at any time, select the "Cookie Setlings" Browse o prod and
button. ser
signInwith @
e Buy Online
COOKIE SETTINGS Shop parts, |
Create Account merchandise

“ @ Manage

... .. .- - ... .--.- ] - =

*NOTE: A CWS account is your Caterpillar username and may be used across other Cat applications.
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SIS2G0 APP QUICK START GUIDE

WELCOME AND TOUR

1 To learn more about the features, select “Tour SIS2G0.”

2 Or, if you prefer to get started right away, select “Add Equipment” to access Cat Parts and
Operation and Maintenance Manual (0MM) information.

—— (1) TOUR SIS2GO
AT [
Welcome to SIS2GO! ® —® ® ®

equipment with confidence.

. SIS SIS SIS
Whether troubleshooting an error code,

getting step-by-step repair instructions, or Find Cat® Parts Operate & Maintain Repair Instructions
ensuring you have the right parts, SIS2GO :"‘;- ?
has everything you need to repair your a;;l ﬁ

Features No Charge Subscription

Find Cat® Parts v v

e o o o o o o 0o e 0 o0 o

Operation & v v

®

it e [T —
) ®

Repair Procedures

Schematics v

SIS SIS SIS
Pricing is per equipment serial number and —_— " s
non-refundable. Specifications Schematics Troubleshooting

)

Let’s start by adding your equipment to
access Cat Parts and Operation and

»

‘atenance Manua’ ‘M) information.

Tour SIS2GO Add Equipment '

skip skip Lets get started

NOTE: Within SIS2GO0, access to parts and OMM information is available at no charge. Affordable
subscription options are offered for access to Cat service manual information.
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SIS2G0 APP QUICK START GUIDE

ADD EQUIPMENT

1 Select “Add Equipment” to get started.

2 Enter your equipment’s serial number, equipment name (optional), and then select the
“Add Equipment” button. The “Product Family” and “Sales Model” fields will auto-populate.

3 Parts and OMM information will automatically start downloading to your device. You will receive
a notification when the downloads are ready.

4 ) Tocheckthe progress, select the “Downloads” icon.

Downloads v =

Add Equipment @ onbevice

To access parts and OMM information for
Recent your equipment, add your Cat serial number
Prefix Model Status

~low.
1 Add Equipment (D

SIS260

Find equipment Navigate

* Serial Number 4FW  SBOWORK.. 3

Add Your Equipment Find My Serial Number

Equipment Name (optional)

Get parts and service information
specific to your equipment.
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DOWNLOADS

1 Select the “Downloads” icon to access the serial number prefixes. The green
checkmark indicates that the parts, OMM and service (if subscribed) information has
been downloaded.

2 ) This button provides additional download options:
Click “Check for Update” while online for the most up-to-date information.
Click “More Details” for additional download information.

Click “Delete” to remove the download from your device.

Downloads Downloads
Check f 3 ]
0 \ ek for } | Update | BEEE O 3;5553; } Update } M@i@e ‘
Prefix ¢ Model @ Status Prefix = Model = Status
O 4w S8OWORKTOOL @ i 0 4rwW S80 WORKTOOL @
1 2 Check For Update
2 More Details
Delete

SIS2G0 APP QUICK START GUIDE

NOTE: The app may be used while the downloads are in progress.
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SIS2G0 APP QUICK START GUIDE

Selectthe “Home Screen” icon to view your added equipment, subscription and payment status.

—

2 ) The color of the “Subscription Status” icon indicates the status of your subscription request.
Not Sent
v Pending Review

Q Approved

3 ) The color of the “Subscription Payment Status” icon indicates the status of your subscription payment.
Subscription not active

rmm Subscription active

4 ) Toupgrade, downgrade or cancel your subscription, click the “Manage Subscription” button, which
navigates you directly to app stores.

A oot LTE

Home v =

Navigate

My Equipment Recents

Add Equipment &

3

g 4FW00015
GAT $80 WORK TOOL

2 4 More Details

Manage Subscription

Delete

AI ®
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NOTIFICATIONS

1 Select the “Notifications” icon to view messages or alerts. These may include
updates such as:

9:02
<seareh Downloaded Successfully
Notifications v =

4FW00016 @
Successfully validated.

“Update Available”

2022-11-30 06:24 “ . ”
N9D00011 & Successfully Validated

Successfully validated.

o
S
8
R

1160610 “Shopping Cart Changes”
4FW00013 ®
Successfully validated. B

“Subscription Active”

2022-11-14 15:18

) 4FW S80 WORK TOOL ®
Downloaded successfully. " - . . "
Subscription Expired
2022-11-14 14:22
4FW00012 ®
Successfully validated.
2022-11-14 14:09
) 4FW S80 WORK TOOL @

Downloaded successfully.

2022-11-14 14:09

N9D 140M 3 MOTOR GRADER @
Downloaded successfully.

o

2022-11-14 12:53

N9D00011
Successfully validated. 1

v

()

Downloads
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PARTS INFORMATION

1 To view parts information, select the “Home" icon.
2 ) Then, click on your Cat equipment serial number.

3 Select “Individual Parts” to access parts information for your selected serial number. The parts
information is categorized by systems and components. You can access the component information
and breakdown.

4 ) You can also quickly add parts to the shopping cart to purchase directly from your Cat dealer. For
assistance, refer to parts.cat.com.

5 ) Foraccess to the Cat service manual information for your equipment, request a SIS2G0
subscription within the app.

wit LTE ()

4FW00015
Navigate
541-6886 FILTER GP-WATER SEP & FUEL (0]
Recens S/N HEX10001-UP
PART OF 557-8797 LINES GP-FUEL
Add Equipment
c A-l" 4FW00015
S80 WORK TOOL
SENSOR AS-PRESSURE
533-2245  (PRIMARY FUEL, WATER
SEPARATOR)
1 +
Required : 1 -
. . PART OF 144-0987 SHEAR AR-HYDRAULIC
Whether troubleshooting an error code, getting
step-by-step repair instructions, or ensuring you 144-0987
have the right parts, SIS2GO has everything you
need to repair your equipment with confidence.
5 Request Subscription SIS AItCes
+ Add All

144-6117 BAR

4

’Require :

AT
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SIS2G0 APP QUICK START GUIDE

OPERATION AND MAINTENANCE

1 To view OMM information, select the “Home" icon.
2 ) Then, click on your Cat equipment serial number.
3 ) Select “Service Articles” to access the OMM information for your selected serial number.

4 ) Then, select “Operation and Maintenance Manual.”

5 ) For access to the Cat service manual information for your equipment, request a SIS2G0
subscription within the app.

7:12 =
< & =/
: v &« & 4FW00015 w
Navigate -~ Metric (ISO) Fasteners (SEBU7380)
2021/03/03
541-6886 FILTER GP-WATER SEP & FUEL ® e e —
i S J 3 J L
Recents S/N HEX10001-UP TS

PART OF 557-8797 LINES GP-FUEL

Add Equipment
. 3 Metric (ISO) Nuts and Bolts

4 | Operation and Maintenance Manual

cA-l- 4FW00015

S$80 WORK TOOL

uel System Prir Filter (Water Separator)

8104)

ent - Replac

Fuel Systen er Separator - Drair 068104)

Tustration 1 g00909614
Whether troubleshooting an error code, getting

step-by-step repair instructions, or ensuring you Note: The following table has the

have the right parts, SIS2GO has everything you re(ommended standard torque values ;°'
need to repair your equipment with confidence. metric nuts and bolts for use on all Cat
equipment.
5 Request Subscription o
Thread Size
Torque
mm
M6 12+ 3N'm(105+ 27 Ibin)
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SIS2G0 APP QUICK START GUIDE

SERVICE INFORMATION

1 To access service information, select the “Home" icon.
2 ) Then, click on your Cat equipment serial number.

3 ) Select “Service” to access service information for your selected serial number.

1:25 1:24 117
< Search pUSearcly < search
N9D00011 v e 5,: N9D00011
Y Navigate Keyword 3 Tire Inflation Pressure Adjustment
(SEBU9017)
3D Model Parts 2006/08/28
2 2 SMCS - 4203, 7500 i02610518
Service Information
Add Equipment
Disassembly and Assembly " e .
2 Always obtain the proper tire inflation
e N9D00011 Engine News pressures and maintenance
% 140M 3 9=0 : recommendations for the tires on your
: < p  MOTOR 2 i 3 <
GRADER Operation and Maintenance Manual machine from your tire supplier. The tire
pressure in a warm shop area 18° to 21°C
Schematic (65° to 70°F) will significantly change when
. 4FW00012 - . ou move the machine into freezin
CAT $80 WORK 9509 : . ) i : oy
TooL Service Magazine temperatures. If you inflate the tire to the
correct pressure in a warm shop, the tire will
Special Instruction be underinflated in freezing temperatures.
4FW00013 Low pressure shortens the life of a tire.
cAT 580 WORK 9=Z0 : Specifications
TOOL Reference: When you operate the machine
Systems Operation in freezing temperatures, refer to Special
Publication, , "Cold Weather
. 4FW00016 9s0: Testing and Adjusting Recommendations for All Caterpillar
GAT %%‘{VORK = : Machines" in order to adjust tire inflation
Torque Specifications pressures.

& Al

Home T Ioads Notfications Downloads Notifications

NOTE: For access to the Cat service manual information for your equipment, request a
S1S2G0 subscription within the app.
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HOW TO ORDER PARTS FROM
YOUR CAT DEALER

1 To order parts, select the “"Home" icon.
2 ) Then, click on the shopping carticon at the top of the screen.
3 Next, select “Process Parts.”

4 ) Selectthe “Parts.cat.com” button to purchase parts from your Cat dealer.

4:44
515200

Nadsa My Lists Entor par #, keyword, s Q
Cart 2023-01-10 16:35
Sort Add Equipment Process Parts SHOPPING CART
Successfully Added 1 Item(S) To Your Cart.
Work Orde Ple: iew the it i shopping cart
CAT 3X7r°°52° ’ i How would you like to proceed? and make sdusiments or proceed to checkout
H4SE S WORK TOOL )
<y
ff . HEX00500 ; ey CONTACT DEALER
’ & 320 EXCAVATOR
Parts.cat.com
ITEMS IN CART 4 itoms
SAVE
289.2358  BELT-SERPENTINE [
103-0050: Bolt-
1 4504847 ALTERNATOR GP- ] 028
CHARGING .
3 AA & parts.cat.com ¢
< 0 m O
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APP SUPPORT

To learn more, reference the documentation in the “Help Menu” or
visit cat.com/SIS2G0.

If you have questions about SIS2GO0, contact your local Cat dealer.
For SIS2GO0 billing or subscription questions, please contact app stores.

If you are experiencing technical issues with the app, please report
them to SIS2G0_help@cat.com.
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